
 

 
 

Helplines 
during the COVID-19 Pandemic Period 

 

 

For children and young people: 
 

 Samaritans 
Txt: 116 123 

 

 Childline 
Ph: 0800 1111 

 

 Young Minds 
Txt: YM to 85258 

 

 Papyrus 
Ph: 0800 068 41 4107860 039967 

E-mail: pat@papyrus-uk.org 
 

 Kooth 
 

 Shout 
Txt: 85258 

 
For families: 

 

 Bromley Children Project Helplines 
 

 Bromley Mencap, including Autism Family Support Service 
Ph: 020 8466 0790 

E-mail: autismfamilysupport@bromleymencap.org 
 

 Bromley CAMHS Crisis Line 
Ph: 020 8315 4430 

 

 NSPCC - Keeping children safe 
Ph: 0808 800 5000 

 

 Family Lives 
Ph: 0808 800 2222 

 
For education staff: 

 

 Education Support 
Ph: 08000 562 561 
Txt: 07909 341229 

https://www.samaritans.org/how-we-can-help/support-and-information/if-youre-having-difficult-time/if-youre-worried-about-your-mental-health-during-coronavirus-outbreak/
https://www.childline.org.uk/
https://youngminds.org.uk/find-help/get-urgent-help/
https://papyrus-uk.org/
mailto:pat@papyrus-uk.org
https://www.kooth.com/
https://www.giveusashout.org/
https://www.bromley.gov.uk/info/200071/parental_support/769/bromley_children_project
https://www.bromleymencap.org.uk/coronavirus-covid-19-latest-update/
mailto:autismfamilysupport@bromleymencap.org
http://oxleas.nhs.uk/services/service/child-and-adolescent-mental-he/
https://www.nspcc.org.uk/keeping-children-safe/our-services/nspcc-helpline/
https://www.familylives.org.uk/how-we-can-help/confidential-helpline/
https://www.educationsupport.org.uk/helping-you/coronavirus-supporting-education-staff

